Child’s Full Name: DOB:

Home Phone: ( )

Cell Phone: (Mom) (Dad)

Revised 01/2026

Parent/Guardian Name:

Email address: (Mom)

Email address: (Dad)

Parent/Guardian Address:

School your child attends: TRACK #:

Expected Start Date: / /

Choose from the following:

Before School
After School
Track out
Summer Camp
All Services

O 0O 0 O O

*Registrations Fee Due:

$50.00--ONE CHILD $100.00--FAMILY

If there is any additional information that we need to know about your child, please provide details

here:




Date Application Completed: Date of Enroliment:

CHILD’S APPLICATION FOR ENROLLMENT

To be completed, signed, and placed on file in the facility on the first day and updated as changes occur and at least annually

CHILD INFORMATION: Date of Birth:
Full Name:

Last First Middle Nickname
Child's Physical
Address:
FAMILY INFORMATION: Child lives with:
Father/Guardian's Name Home Phone
Address (if different from child's) Zip Code
Work Phone Cell Phone

Mother/Guardian's Name Home Phone
Address (if different from child's) Zip Code
Work Phone Cell Phone

CONTACTS:

Child will be released only to the parents/guardians listed above. The child can also be released to the following individuals, as authorized by the
person who signs this application. In the event of an emergency, if the parents/guardians cannot be reached, the facility has permission to contact
the following individuals.

Name Relationship Address Phone Number

Name Relationship Address Phone Number

Name Relationship Address Phone Number
HEALTH CARE NEEDS:

For any child with health care needs such as allergies, asthma, or other chronic conditions that require specialized health services, a medical action
plan shall be attached to the application. The medical action plan must be completed by the child’s parent or health care professional. Is there a
Medical action plan attached? Yes [] No[[] (Medical action plan must be updated on an annual basis and when changes to the plan occur)

List any allergies and the symptoms and type of response required for allergic reactions.

List any health care needs or concerns, symptoms of and type of response for these health care needs or concemns

List any particular fears or unique behavior characteristics the child has

List any types of medication taken for health care needs
Share any other information that has a direct bearing on assuring safe medical treatment for your child

EMERGENCY MEDICAL CARE INFORMATION:
Name of health care professional Office Phone
Hospital preference Phone

|, as the parent/guardian, authorize the center to obtain medical attention for my child in an emergency.
Signature of Parent/Guardian Date

|, as the operator, do agree to provide transportation to an appropriate medical resource in the event of emergency. In an emergency situation,
other children in the facility will be supervised by a responsible adult. | will not administer any drug or any medication without specific instructions
from the physician or the child’s parent, guardian, or full-time custodian.

Signature of Administrator Date

Revised 01/2026



DCD 0108

12/99 Children’s Medical Report

Name of Child Birthdate

Name of Parent or Guardian

Address of Parent of Guardian

A. Medical History (May be completed by parent)
. Is child allergic to anything? No___ Yes___ If yes, what?

. Is child currently under a doctor's care? No__ Yes___ If yes, for what reason?

. Is the child on any continuous medication? No  Yes  If yes, what?

. Any previous hospitalizations or operations? No__ Yes___ If yes, when and for what?

. Any history of significant previous diseases or recurrent illness? No_ Yes  ; diabetes No__ Yes  ;
convulsions No  Yes ; hearttrouble No  Yes ;asthmaNo _ Yes
If others, what/when?

. Does the child have any physical disabilities: No__ Yes__ If yes, please describe:

Any mental disabilities? No__ Yes_ If yes, please describe:

Signature of Parent or Guardian

B. Physical Examination: This examination must be completed and signed by a licensed physician, his authorized
agent currently approved by the N. C. Board of Medical Examiners (or a comparable board from bordering
states), a certified nurse practitioner, or a public health nurse meeting DHHS standards for EPSDT program.
Height %  Weight %

Head Eyes Ears Teeth Throat
Neck Heart Chest Abd/GU Ext

Neurological System Skin Vision Hearing
Results of Tuberculin Test, if given: Type date Normal _ Abnormal followup

Developmental Evaluation: delayed age appropriate
If delay, note significance and special care needed;

Should activities be limited? No__ Yes  Ifyes, explain:
Any other recommendations:

Date of Examination

Signature of authorized examiner/title
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Discipline and Behavior Management Policy

Name of Facility:

Date Adopted

No child shall be subjected to any form of corporate punishment. Praise and positive
reinforcement are effective methods of the behavior management of children. When children
receive positive, non-violent, and understanding interactions from adults and others, they
develop good self-concepts, problem solving abilities, and self-discipline. Based on this belief of
how children learn and develop values, this facility will practice the following age and
developmentally appropriate discipline and behavior management policy:

We:
1. DO praise, reward, and encourage the
children.
2. DO reason with and set limits for the
children.
3. DO model appropriate behavior for the
children.

4. DO modify the classroom environment to
attempt to prevent problems before they
occur.

5. DO listen to the children.

6. DO provide alternatives for inappropriate
behavior to the children.

7. DO provide the children with natural
and logical consequences of their
behaviors.

8. DO treat the children as people and
respect their needs, desires, and
feelings.

9. DO ignore minor misbehaviors.

10. DO explain things to children on their

level.

11. DO use short supervised periods of
time-out sparingly.

12. DO stay consistent in our behavior
management program.

13. DO use effective guidance and behavior
management techniques that focus on a
child’s development.

We:

1.

10.

DO NOT handle children
roughly in any way, including
shaking, pushing, shoving,
pinching, slapping, biting,
kicking, or spanking.

. DO NOT place children in a

locked room, closet, or box or
leave children alone in a room
separated from staff.

. DO NOT delegate discipline to

another child.

DO NOT withhold food as
punishment or give food as
a means of reward.

DO NOT discipline for
toileting accidents.

DO NOT discipline for not
sleeping during rest period.
DO NOT discipline
children by assigning
chores that require contact
with or use of hazardous
materials, such as cleaning
bathrooms, floors, or
emptying diaper pails.

. DO NOT withhold or require

physical activity, such as running laps
and doing push-ups, as punishment.

. DO NOT yell at, shame, humiliate,

frighten, threaten, or bully children.
DO NOT restrain children as a form of
discipline unless the child’s safety or
the safety of others is at risk.
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I, the undersigned parent or guardian of

(child's full name)
do hereby state that I have read and received a copy of the facility's Discipline and Behavior Management
Policy and that the facility's director/operator (or other designated staff member) has discussed the facility’s
Discipline and Behavior Management Policy with me.

Date of Child's Enrollment:

Signature of Parent or Guardian Date

"RESET TIME"

"Reset Time" is removal of a child for a short period of time (3-5 minutes) from a
situation which the child is having difficulty controlling his/her behavior and has
not responded to other discipline techniques. The Reset Space, usually a chair, is
locates away from classroom activity but within the teacher's sight. During "reset",
the child has a chance to think about behavior which led to his/her removal from
the group. After a brief interval of no more than 5 minutes, the teacher discusses
the incident and appropriate behavior with the child. When the child returns to the
group, the incident is over and the child joins the activities with the other children.

Adapted from original prepared by Elizabeth Wilson, Student, Catawba Valley Technical College

Distribution: one copy to parent(s) and a signed copy in child's facility record



NC Division of Child Development Transportation Permission

and Early Education

A. Parent and Child Information

Name of Parent

Telephone Number - Primary

Name of Child o Picture attached

Telephone Number - Secondary

B. Emergency Contact Information (non-parent)

Name

Telephone Number

C. Departure and Return Times

Departure Time Arrival Time

Return Time

D. Authorized Destinations

Child transported from

Child transported to

E. Parent Signature and Other

Person receiving child, if applicable 0 On application

Method of Travel

Permission to transport is valid from [give date] to [give date].
From To (up to 12 months)

Transportation Provider

Signature of Parent or Guardian

Date

Revised 01/2026
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2F Division of Child Development
# and Early Education

Nutrition Opt Out Form

Child Care Rules .0901(d) and .1706(c) state:

When children bring their own food for meals and snacks to the program, if the food does not meet the
nutritional requirements specified in Paragraph (a) of this Rule, the operator must provide the additional food
necessary to meet those requirements unless the child’s parent or guardian opts out of the supplemental food
provided by the operator as set forth in G.S. 110-91(2) h.1. A statement acknowledging the parental decision
to opt out of the supplemental food provided by the operator signed by the child’s parent or guardian shall be
on file at the facility. Opting out means that the operator will not provide any food or drink so long as the child's
parent or guardian provides all meals, snacks, and drinks scheduled to be served at the program’s designated
times. If the child’s parent or guardian has opted out but does not provide all food and drink for the child, the
program shall provide supplemental food and drink as if the child's parent or guardian had not opted out of
the supplemental food program.

I plan to provide all meals, snacks and
(Parenthuardian Print Name)

drinks for my child and do not want his/her meals, snacks or drinks

supplemented to meet the Meal Patterns for Children in Child Care Programs

from the United States Department of Agriculture (USDA), which are based on

the recommended nutrient intake judged by the National Research Council to be

adequate for maintaining good nutrition.

Since | opted out, if | do not provide all the meals, snacks or drinks for my child, |
understand that the program will provide supplemental food and drink.

Parent/Guardian Signature Date

NC Division of Child Development and Early Education
Regulatory Services Section
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10308 Holly Springs Rd., Holly Springs NC (919) 285-3992

This is to authorize my child, to participate in the field trips planned by
Magnolia Montessori starting on / / . All field trips are planned to leave the
center by 9:30 am and return by 12:00pm unless otherwise noted on the daily field trip form.

I (we) and , do hereby state that | am (we are) the
parent(s) and/or legal guardian(s) of , @ minor, age , and authorize
his/her attendance on this field trip.

I (we) authorize for emergency purposes only, any designated employee of Magnolia Montessori to
transport by ambulance and consent to any necessary examination, anesthetic, medical diagnosis,
surgery or treatment, and/or hospital care to be rendered to the above named minor under the general
supervision and the advice of a physician licensed to practice medicine in the state of

Date of last tetanus/diphtheria booster: / /

Allergies to drugs or food:

Please indicate any special medical instructions or pertinent information:

AUTHORIZATION

Parent(s):

Signature(s):
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EXPULSION POLICY

Name of the Child(ren):

Name of the Parent/Guardian:

Unfortunately, there are sometimes reasons we have to expel a child from our program either
on a short term or permanent basis. We want you to know we will do everything possible to
work with the family of the child(ren) in order to prevent this policy from being enforced. The
following are reasons we may have to expel or suspend a child from this center:

IMMEDIATE CAUSES FOR EXPULSION

e The child is at risk of causing serious injury to other children or himself/herself.
e Parent threatens physical or intimidating actions toward staff members.
e Parent exhibits verbal abuse to staff in front of enrolled children.

PARENTAL ACTIONS FOR CHILD’S EXPULSION

e Failure to pay/habitual lateness in payments.

e Failure to complete required forms including the child’s immunization records.
e Habitual tardiness when picking up your child.

e Verbal abuse to staff.

e Other (explain)

CHILD’S ACTIONS FOR EXPULSION

e Failure of child to adjust after a reasonable amount of time.

e Uncontrollable tantrums/ angry outbursts.

e Ongoing physical or verbal abuse to staff or other children. Excessive biting.
e Other (explain)
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SCHEDULE OF EXPULSION

e [f after the remedial actions above have not worked, the child’s parent/guardian will be
advised verbally and in writing about the child’s or parent’s behavior warranting an
expulsion. An expulsion action is meant to be a period of time so that the parent/
guardian may work on the child’s behavior or to come to an agreement with the center.

e The parent/guardian will be informed regarding the length of the expulsion period.

e The parent/guardian will be informed about the expected behavioral changes required
in order for the child or parent to return to the center.

e The parent/guardian will be given a specific expulsion date that allows the parent
sufficient time to seek alternate child care (approximately one to two weeks notice
depending on risk to other children’s welfare or safety). Failure of the child/parent to
satisfy the terms of the plan may result in permanent expulsion from the center.

Parent/Guardian Signature for Expulsion Policy

| have read a copy of the center’s policy on the expulsion of children from enrollment.

Parent/Guardian Signature Date
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Magnolia Montessori Parent Handbook-Track Out/Before and After School Care

Tuition Policy

Track out payments are due every Monday of each week. Payments received after the close of
business on Monday are subject to a $25 late fee. If your track-out schedule begins in the middle
of the week, your tuition will be prorated for you. In the event your child does not attend due to
illness, tuition is still due in full according to your child’s fee schedule. Should you permanently
withdraw your child from the program, no credit or refund of tuition will be given.

Payment Options

Download the parent Smart care app to your phone. (See enclosed Brochure) Payments can
be paid via Smart care once you have established your login and password.

Check payments should be made payable to Magnolia Montessori.

Money Orders-Made payable to Magnolia Montessori

Cash

Returned Checks
There is a $35.00 processing fee for any returned checks.

Hours of Operation
Magnolia Montessori is open Monday-Friday from 7:00 a.m-6:00 p.m.

Arrivals and Departure Procedures

Your child must be dropped off and signed in by an adult who is 18 years of age or older. Upon,
departure, your child must be signed out by an authorized adult in order to be released.
Authorized adults can be listed on the enclosed emergency form. Any adult picking up other
than a parent, legal guardian, will be required to show identification. Children will not be
released to anyone that is not listed on the authorized pick-up form.

Late Pick Up
There is an overtime charge of $15 per child for every 15 minutes that your child remains in our
care after the scheduled program ends.
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Items Needed for Track out care only:

* Nutrional Lunch (Morning breakfast and afternoon snack are provided by Magnolia
Montessori

* An extra set of clothes clearly labeled with your child’s name
* Water bottle labeled with your child’s name (optional)

Magnolia Montessori Authorized Pick up form:

Please list those authorized to pick up your child from the Magnolia Montessori:

Name/Relationship: Phone:
Name/Relationship: Phone:
Name/Relationship: Phone:

Magnolia Montessori Smoking/Tobacco Policy:

Smoking/Vaping is prohibited. This is designated to outside areas of Magnolia Montessori
including the play area and parking lot. Smoking is also prohibited in and around all vehicles.

Parent:

Signature:

Magnolia Montessori Sick Policy:
PLEASE KEEP YOUR CHILD HOME IF HE/SHE HAS...

e A temperature of 100 degrees or higher, a sore throat, a rash, vomiting, diarrhea,
an ear ache or just doesn’t feel well

Vomited two or more times within a 24 hour period/Diarrhea

A body rash: especially with fever, lice or nits

If there is thick mucus or pus draining from the eyes

If your child is unable to participate in regular activities

Parent:

Signature:
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(parent/guardian) of

Revised 01/2026

am in receipt of “Summary: North Carolina Child Care Law and

Rules”.

(Signature) (Date)



There are space requirements for indoor and outdoor
environments that must be measured prior to licensure.
Outdoor play space must be fenced. Indoor equipment
must be clean, safe, well maintained, and developmentally
appropriate. Indoor and outdoor equipment and furnishings
must be child size, sturdy, and free of hazards that could
injure children.

Licensed centers must also meet requirements in the
following areas.

Staff Requirements

The administrator of a child care center must be at least 21
and have at least a North Carolina Early Childhood
Administration Credential or its equivalent. Lead teachers in
a child care center must be at least 18 and have at least a
North Carolina Early Childhood Credential or its equivalent.
If administrators and lead teachers do not meet this
requirement, they must begin credential coursework within
six months of being hired. Staff younger than 18 years of
age must work under the direct supervision of staff 21
years of age or older. All staff must complete a minimum
number of training hours, including ITS-SIDS training for
any caregiver that works with infants 12 months of age or
younger. All staff who work directly with children must have
CPR and First Aid training, and at least one person who
completed the training must be present at all times when
children are in care. One staff must complete the
Emergency Preparedness and Response (EPR) in Child
Care training and create the EPR plan. All staff must also
undergo a criminal background check initially, and every
three years thereafter.

Staff/Child Ratios

Ratios are the number of staff required to supervise a
certain number of children. Group size is the maximum
number of children in one group. The minimum staff/child
ratios and group sizes for single-age groups of children in
centers are shown below and must be posted in each
classroom. The staff/child ratios for multi-age groupings are
outlined in the child care rules and require prior approval.

Age Teacher: Child Max

Ratio Group
Size

0-12 15 10

months

12-24 1:6 12

months

203 1:10 20

years

old

3to4 115 25

years

old ;

4105 1:20 25

vears

old

5years 1:25 25

and

older

Additional Staff/Child Ratio Information:

Centers located in a residence that are licensed for six to
twelve children may keep up to three additional school-age
children, depending on the ages of the other children in
care. When the group has children of different ages, staff-
child ratios and group size must be met for the youngest
child in the group.

Reviewing Facility Information

From the Division’s Child care Facility Search Site, the facility
and visit documentation can be viewed.

A public file is maintained in the Division's main office in
Raleigh for every licensed center or family child care home.
These files can be viewed during business hours (8 a.m. -5
p.m.) by contacting the Division at 919-814-6300 or 1-800-859-
0829 or requested via the Division's web site at

www.ncchildcare.ncdhhs.gov.

North Carolina law requires staff from the Division of Child
Development and Early Education to investigate a licensed
family child care home or child care center when there has
been a complaint. Child care providers who violate the law or
rules may be issued an administrative action, fined and/or may
have their licenses suspended or revoked.

Administrative actions must be posted in the facility. If you
believe that a child care provider fails to meet the requirements
described in this pamphlet, or if you have questions, please call
the Division of Child Development and Early Education at 919-
814-6300 or 1-800-859-0829.

% NC DEPARTMENT OF
 HEALTH AND
! HUMAN SERVICES

" Division of Child Development
and Early Education

Summary of the
North Carolina
Child Care

Law and Rules
(Center and FCCH)

Division of Child Development
and Early Education

North Carolina Department of
Health and Human Services
333 Six Forks Road
Raleigh, NC 27609

Child Care Commission
https://ncchildcare.ncdhhs.gov/iHome/Child-
Care-Commission

Revised January 2021

The North Carolina Department of Health and
Human Services does not discriminate on the basis
of race, color, national origin, sex, religion, age or
disability in employment or provision of services.



‘sawoy a1eo
Piyo Ajlwej u; G| jo abe ey} J8A0 8ie Oym SIsgLISLU
ployasnoy sepnjoul Juawaiinbai siy] “loyessay}
sieak sauy) AuaAs pue 'Ajjeniul 3oayo punoibxoeq
[euiwuo e oBispun 1snw yess ||y “usweasinbal
ao1nuas-aid e s| uoneoylienb punosbxoeq jeuiwun

‘uopdo juiod Ajenb

auo pue ‘weiboid ay) Aq oW sprepuels welboid

8y} pUE JoBLU YB]S JIdy) S|9AS| Uoieanpa sy} uodn
peseq s suies welboud e siejs Jo Jaquunu 8y "esuaoi|
Jeis-al ybnosyy omy e Joy Aldde ueo spiepuess seybly
199w Ajuejun|oa 0} 8sooyd Jey) swelbold ‘asusol| Jejs
-8U0 B aA199al [jm sjuawasinbai Buisuaol wnwiuiw ayy
Bunssw aJe Jey) sawoy aied pliyo Ajie) pue sisjuan
9SUsd[T pajey JeIS 9Al4 Yybnoayg om|

"}1sal 1o} papirosd

awi) pue aoeds aAeY JSNW UaIP|IYD "OM] Japun
uaup|iyo Joj Aep e sejnuiw Auy) 1Ses)| Je pue uaipjiyo
jooyosaud 1oy Aep e inoy ue jses) 1e 1o} (Buniuued
1syjeam) Aep yoeas sioopino Aejd o} pamojie aq jsnwi
UBJpJIYD |1V ‘18 BJE SPIBPUB)S 8INS )eL 0} S19juad
pasu8adl| }sIA si0)0adsu| aay pue ‘Buipjing ‘yesy [eao]
*sinoy Inoj A1aA 80Uo J1SE)| JB PaIBYo 8q SN poo
'a1ed) piyD Ul Uaipliyd Joj swaned [eajy ay) jesw
PUE SnofujNu aq JSNW S}OBUS PUE S|eaw ‘sHOD 4 pue
sJajuan) 104 "ualp|iyd Aq pasn juswdinba pue sease
Buizniues Aq uaipjiyo Jo AJajes pue yyesy ey} ainsusa
1SN J9JUS0 pUB BWOoY BIeD PlIyD Ajiwe} pasuadi|
yoe3 's|npayos uo pazjuniwiwi aq }snil uaipiiyo

Kj5jes puE UjeaH

*S90l0Y0 aARY

PUE UMO J18yj U0 S|eujeLu asn ‘alojdxa o} uaipjiyo
abeinosus o} pabuele ag jsnw swooy juawdojeaaq
pue Buiuses Ae3 Jos SUOREPUNOS BUIjOJED)

UHON YlIM 80UBpI092E Ul ‘sulewop juswdojaasp

U} ajenwins 0} papusiul SaiIAlOe Sapn|ou|

1ey} ueid AjAOR USRUM Y "S2IJIAIOR JOOPINO pue
Joopui pue ‘jainb pue 8Afjoe JO 8dUBjEq B MOYS SN
pue sjualed o} sjge|leAe aq Jsnw ajnpayos pue sueid
Auanoy asusolj pajel-1e)s sy Joj yulod Ayenb e jeb o)
wnnowIno paaoidde ue asn 0} asooyo Aew swelboid
JBYI0 ‘spjo-Jeak-1noj BulAIaS SWOOISSE|D Ul WNNJLUND
pancidde ue asn jsnw sweiboid Jejs-aAl pue -Ino4

SRIANOY PUE WNNSHIND

‘sinoy Buiuien 6uiobuo [enuue se jjem se Buiuies
Ajajes pue yjesy Jo Jaquunu wnwiuiw e aje|dwos
os|e Jsnu yejs awoy pue Jsjuag) ‘ueld ¥d3 ue ajessd
1snw Ayjioe} yoea pue pasinbal s Bujues aied piyo
ul (Md3) esuodsay pue ssaupaiedaid Aousbiawg
“1eyeasay) sieak aaiy) Aiane pue ualp|iya 1o} Buues
0} Joud ‘(syjuow Z| o} 0 ‘spueju; Joy Buues y1) Buiues
SAIS-S1| ‘uoneduad piy isily pue Ydo juauno
aABY 1SNW Jels awoy aI1ed pliyo Ajie) pue 1ejua)
Sjuswalinbay Buluiei]

‘Me|

ayj Jo yed jey) woyy idwexe ale Buluiey snoibijas siey) jo ped
s1 Juswysiund |esodiod jey) uoeanp3 Ae3 pue uswdopasq
PIYD jo uosiaig oyl Aou yoiym swelboud pasosuods
-snoibijay "sawoy a1eo plyo Ajiwey pue s19jua0 (e ul payqiyosd
s (aundiosip 1eoisAyd Jayjo 1o ‘Buidde;s ‘Bunjueds) juswysiund
|esodio)) 193y o) Buiob alojeq Bunum ul sjualed ypm paleys
aq i1snw Aoijod auydiosip auy ui sabueyn "pajjosua si pjiyo

ay) usym Adoo e syuased anib jsnw pue ‘syuaied yum )l SSNosIp
1snw ‘auydiosip uo Aoijod uepum e aAey jsnw weiboid yoeg
jusuwiabeuepy JojAeyag pue au|[djosig

‘afie Jo sieak aay o) dn uaipjiyo

Jo sjualed ypm paleys pue padojaaap aq ysnw Aojjod ewnes
peay aAISNge pue awolpuAs Aqeq ua)eys JOo UojUaARld "8Ied
U ase syjuow z| uey Jebunok usippyd ji syussed ypm paieys
pue padojaasp aq jsnw Aoljod das|s ajes v ‘paulejuiew aq
os|e }snw paonoeid s|jup umopyo0| Jo aoejd-u-ia)ays Aauenb
pue sjjup a1y Ajyjuow jo plodal v “weiboid pue ‘yejs ‘s,usipjiyo
SB UoNs Spiodal 3jeindoe daay JSnw SaWoy pue sisjuan
Sjuswialinbay pioJoay

‘PaUIBIUIELL B JSNW SO.I Jels-pliyo

puUE 8[0IyaA B U| 8UOje 18] 89 JaAau AW uaip|iy) ‘sjuswalnbal
JulBI}S8I puUB ‘asuadi| ‘eouelnsul ‘uonoadsuil Buipnjoul

‘SME| B|21USA JOJOLU ||E }98W JSNW UBJP|IYD JOj uoneuodsuel)
Buipirold sawoy a1eo pliyo Ajwey Jo siejusd aled plIyd
uonepodsuel]

*S32IAIRS |B100S
jo juswpedap Ajunod ayj 0} ased ayj Jodad o3 Ajlwej e uj
j08j6au Jo esnqe pjiyo sjoadsns oym uosiad Aue sasinbas

me| eujjosed yuoN “Ayloe) 81ea piyo ey) jsuebe uopoe
aAjelisiulWpe AUB Jo 80UBNSS| 8y} JO Juiejdwod Juawnesal)jew
Aue 0 uonenuelsqns ay) jo Bunum uj pejjoius Apusung

uaipjiyo jo sjusied Aou jsnw weiboud sy jo Jojesado sy
‘yiey poob ul apew podal B 1oy a|gel| play aq jouued uosiad

v "AisnowAuoue apew aq ued spoday "6Z80-658-008-1 O
00£9-718-616 1e uoneanp3 Ape3 pue juswdojersq piyd 0
UOISIAIQ 3 Jjun @yeju| 8Y) 0} uonen)is ay) Jodad o3 Ajioey
ales plys e je juswieasjjew piyo syoadsns oym uosisad
Aue saainbai me| euljosen YUON "pPaUOPUBGE S PJIUD B USYM
Jo ‘auydiosip syeudoidde ‘uoisinuedns ‘esed sadoid aAledal

10U SB0p PlIYS B USYM SINJ20 OS|e }| “AInful SNOUSS JO YSu

12 piiyo & ind 0} Jayioue smojle Jo Ainful snoues Jo ysu je pjiyo e
sind Jaa1Ba.e0 10 Jualted e uaym 1200 os|e Aew }| “Ajeuonows
Jo AjjeaisAyd ppiyo e aunfui 0} Jayjoue smojfe 1o sainfuy Janibareo
10 Jualed B Uaym SIN220 SIY] ‘Juswiesniew Jo sibau ‘asnge
piyo pajadsns podas 0] AYjiqisuodsal e sey uaznio Aiea3

“JAGB SUUPoUe1edp|Igdou//isany

‘e sbedswwoy 1no J1siA 10 (AuQ @1e1S U|) 6280-658 -008

-1 10 00E9-¥L8 616 I uoneonp3 Aye3 pue juswdojarsq PIYD
10 UOISIAIC] BU) 10BIUOD "SB|N1 PUB MEB| BU} UC UOIJBULIOJUI S10W
104 "JAOB SUUpPIUTBIe3p|Iydou//isdiy 1je aysgam aied pliyo
8y} uo pajeso| abed s801n0say 8Y) HSIA ‘UOHBLLLIOUI SI0W JO
*Aunwiwoo anoAk ur Aousbe |euajey pue 82Inosay aled pliyd
e S aJay) J1 98s 0] Japiaod a1ed plIyo B yum yjey Jo Aiojoalp

auoydaje} ayy ¥oayD "a.eo Ayienb Buisooyo u) digy epirosd
ueo salpuabe |euaey pue aaInNosay aled pliy) [ea07] ‘aled
WNWIUIW Ueyj aJow a1 pinom sjusied jsopy “sjuawalinbal
wnuwiuiw ysiqeise o) padojeasp aJe $8|ni pue sme| ay
‘pauydiosip
aq |Im PIIYD J19Y) Moy mouy 0} JyBU By} sAey sjualed e
‘aoe|d yusuiwoid
e u| paAe|dsip asuagl| ay) 89s 0] JubU 8y} aaey Sjusied e
asald si plIyo iey) ajiym awi Aue Je Jejuad Jo
awioy aied plyo Ajiey e Jejus o) bl ay) eaey sjusied e
ST [eeieg

*SJUBJNSUOD 8JED

PHIUO WO} SOUBJSISSE |BOIUYDS) SA1898) 0} PUB me| auy) Buimojjo)
ale Aay) ains ayew 0} Ajjenuue }Ses| 1B pajisiA aq [|im siajual)
‘Bunes Jaybly e ypm asusdl| B aa@08l pue spiepue)s Jaybiy
199w AjUEIUNIOA ABW SI8IUB0 8ueD piyD ‘Buisusdl wouy dwexa
ale ‘sdwes JBWWNS SB YoNs ‘SYIUOLL SANISSUOD JN0J UBY)
ss8| Jo} 8jesado jey) sweliboid jeuonesioay "asuadi pajey
JEIS 8y) uey} Jayjel soue|dwion Jo 82110N 8y} JO Splepue)s

8y} 199w 0} 8s00y2 Aay] J mojeq pequosap suolenbal

ay} jo swos woy jdwaxa ase sweiboid paiosuods-snoibijey
‘aguapisal B uey) Jayjo Buipjing e ui a1eo Ul aie uaupjiyo

2JOLW JO @814} UBYM JO SDUSPISaI B Ul JO} PaIBI 88 UaIp|Iyo
Jooyosaid aiow 10 XIS uaym paiinbal s JeJues B SB 8insuadl]
§19jus) a1e) PIYD

:sjuswedinbai Bumoyjjo} ay) 198w oym siapiroid

awoy aJea plIyo AjlWe) 0] panss| e S8susdl “SJUB)NSU0 aied
PIIYO WOolj 80UBISISSE [BOIUYDD) SA1828. 0] pue me| 8y} Buimojjoy
ale Aay) ains ayew 0} Ajlenuue jses| Je pajisiA aq [|Im sawoy
aJed piiyo Ajwe4 Juajeainba s) Jo uoneanpa jooyos ybiy

B 8ARY pue pjo sieak |z aq isnw siojesado swoy ai1es piyo
Ajlwed ‘pajunod jou ale ualpjiyo abe-jooyas umo sJapinoid
ay| "ualpjiyo abe-|ooyos [eUCRIPPE 831y} spnjou) ueo pue
‘ualpjiyo jooyosald umo nisy) Buipnjoul ‘uaipiiyo abe jooyosasd
lamaj JO BAIl} 1O} 8183 0} Pasuadl| Sl SWoy aIed plyd Ajiwe) v
|Iwe4

‘swesboid aseo

PIIYo Jo} sjuswainbas Buuoz jeao| sAey Os|e euljoIeD) YUON

U] SaND pue Se8NuNod awosg "‘Me| ay} 1no Aued 0} sajn Bundope
Jo} a|qisuodsal Si UOISSIWLWIOD) BIBY PlIYD BUIOIED YLON 8y

"0L1 Jeidey) ‘L sjoiy ‘seniels

|elausg) euljose) YUON auj ul S| 81e9 pliyo Bujuyep mej

ay] "sualed sey) woyy Aeme ale Asy) sjium ualpliyo Jo Buieq
-llem pue ‘Ajpjes ‘yiesy ay) Joejoud o) st uonejnbai jo esodind
ay| uopeonp3 Aue3 pue juswidojaaaq PYD JO UOISIAIQ B
ybnouy} suop s| siyl "ased pjiyo Buenbal Joj ejqisuodsal si
S8OIAI8S UBLWINH pue yieaH jo uawipedaq euljoied YUoN aul

'sInoy #2
uey} sse| Jnq Aep Jad sinoy JNoj UBY) BJOW 10}  *
3}9om B 90U0 JSE3| JB - siseq ienbaieuo .
aAlEjeI-UOU B Wl aieo Buneoal e

abe jo sieaf g| Japun USIP|IYD SIOLW JO 38IY) .
‘SE 212 P|IY0 Sauysp Me| 8y




o
iy

‘caichy

hild Care

Prevention of Shaken Baby Syndrome and Abusive Head Trauma
SAMPLE Policy

Belief Statement

We, (name of facility), believe that preventing, recognizing, responding to, and reporting
shaken baby syndrome and abusive head trauma (SBS/AHT) is an important function of keeping children safe,
protecting their healthy development, providing quality child care, and educating families.

Background

SBS/AHT is the name given to a form of physical child abuse that occurs when an infant or small child is violently
shaken and/or there is trauma to the head. Shaking may last only a few seconds but can result in severe injury or even
death'. According to North Carolina Child Care Rule (child care centers, 10A NCAC 09 .0608, family child care homes,
10A NCAC 09 .1726), each child care facility licensed to care for children up to five years of age shall develop and
adopt a policy to prevent SBS/AHTZ.

Procedure/Practice
Recognizing:

e Children are observed for signs of abusive head trauma including irritability and/or high pitched crying,
difficulty staying awake/lethargy or loss of consciousness, difficulty breathing, inability to lift the head,
seizures, lack of appetite, vomiting, bruises, poor feeding/sucking, no smiling or vocalization, inability of the
eyes to track and/or decreased muscle tone. Bruises may be found on the upper arms, rib cage, or head
resulting from gripping or from hitting the head.

Responding to:

e |If SBS/ABT is suspected, staff will3:

o Call 911 immediately upon suspecting SBS/AHT and inform the director.

o Call the parents/guardians.

o If the child has stopped breathing, trained staff will begin pediatric CPR®.
Reporting:

® Instances of suspected child maltreatment in child care are reported to Division of Child Development and
Early Education (DCDEE) by calling 1-800-859-0829 or by emailing webmasterded@dhhs.nc.gov.

e Instances of suspected child maltreatment in the home are reported to the county Department of Social
Services. Phone number:

Prevention strategies to assist staff* in coping with a crying, fussing, or distraught child
Staff first determine if the child has any physical needs such as being hungry, tired, sick, or in need of a diaper change.
If no physical need is identified, staff will attempt one or more of the following strategies®:

e Rock the child, hold the child close, or walk with the child.

e Stand up, hold the child close, and repeatedly bend knees.

e Sing or talk to the child in a soothing voice.

e  Gently rub or stroke the child's back, chest, or tummy.

e Offer a pacifier or try to distract the child with a rattle or toy.

e Take the child for a ride in a stroller.

e Turn on music or white noise.

s Other

e Other

In addition, the facility:
e Allows for staff who feel they may lose control to have a short, but relatively immediate break away from the
children®.
e Provides support when parents/guardians are trying to calm a crying child and encourage parents to take a
calming break if needed.

e Other
The North Carolina Child Care Health and Safety Resource Center 'A,a--""--..
www.healthychildcarenc.org ® 800.367.2229 )
g« X

The NC Resource Center is a project of the Department of Maternal and Child Health, UNC Gillings School of Global Public Health
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Prohibited behaviors

Behaviors that are prohibited include (but are not limited to):
e shaking or jerking a child
e tossing a child into the air or into a crib, chair, or car seat
e pushing a child into walls, doors, or furniture

Strategies to assist staff members understand how to care for infants
Staff reviews and discusses:
e The five goals and developmental indicators in the 2013 North Carolina Foundations for Early Learning and
Development, ncchildcare.nc.gov/PDF forms/NC Foundations.pdf
e How to Care for Infants and Toddlers in Groups, the National Center for Infants, Toddlers and Families,
www.zerotothree.org/resources/77-how-to-care-for-infants-and-toddlers-in-groups
e Including Relationship-Based Care Practices in Infant-Toddler Care: Implications for Practice and Policy, the
Network of Infant/Toddler Researchers, pages 7-9,
www.acf.hhs.gov/sites/default/files/opre/nitr inquire may 2016 070616 b508compliant.pdf

Strategies to ensure staff members understand the brain development of children up to five years of age
All staff take training on SBS/AHT within first two weeks of employment. Training includes recognizing, responding to,
and reporting child abuse, neglect, or maltreatment as well as the brain development of children up to five years of
age. Staff review and discuss:
e Brain Development from Birth video, the National Center for Infants, Toddlers and Families,
www.zerotothree.org/resources/156-brain-wonders-nurturing-healthy-brain-development-from-birth
® The Science of Early Childhood Development, Center on the Developing Child,
developingchild.harvard.edu/resources/inbrief-science-of-ecd/

Resources
List resources such as a staff person designated to provide support or a local county/community resource:

Parent web resources
e The American Academy of Pediatrics: www.healthychildren.org/English/safety-prevention/at-
home/Pages/Abusive-Head-Trauma-Shaken-Baby-Syndrome.aspx
» The National Center on Shaken Baby Syndrome: http://dontshake.org/family-resources
* The Period of Purple Crying: http://purplecrying.info/
e Other

Facility web resources
e Caring for Our Children, Standard 3.4.4.3 Preventing and Identifying Shaken Baby Syndrome/Abusive Head
Trauma, http://cfoc.nrckids.org/StandardView.cfm?StdNum=3.4.4.38&=+
e Preventing Shaken Baby Syndrome, the Centers for Disease Control and Prevention,
http://centerforchildwelfare.fmhi.usf.edu/kb/trprev/Preventing SBS 508-a.pdf
e Early Development & Well-Being, Zero to Three, www.zerotothree.org/early-development
e Other

The North Carolina Child Care Health and Safety Resource Center
www.healthychildcarenc.org * 800.367.2229

The NC Resource Center is a project of the Department of Maternal and Child Health, UNC Gillings School of Global Public Health
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References

1. The National Center on Shaken Baby Syndrome, www.dontshake.org

2. NC DCDEE, ncchildcare.dhhs.state.nc.us/general/mb ccrulespublic.asp

3. Shaken baby syndrome, the Mayo Clinic, www.mayoclinic.org/diseases-conditions/shaken-baby-
syndrome/basics/symptoms/con-20034461

4, Pediatric First Aid/CPR/AED, American Red Cross,
www.redcross.org/images/MEDIA CustomProductCatalog/m4240175 Pediatric ready reference.pdf

5. Calming Techniques for a Crying Baby, Children’s Hospital Colorado, www.childrenscolorado.org/conditions-and-
advice/calm-a-crying-baby/calming-technigues

6. Caring for Our Children, Standard 1.7.0.5: Stress http://cfoc.nrckids.org/StandardView/1.7.0.5

Application
This policy applies to children up to five years of age and their families, operators, early educators, substitute
providers, and uncompensated providers.

Communication
Staff*

e  Within 30 days of adopting this policy, the child care facility shall review the policy with all staff who provide
care for children up to five years of age.

e All current staff members and newly hired staff will be trained in SBS/AHT before providing care for children up
to five years of age.

o  Staff will sign an acknowledgement form that includes the individual's name, the date the center's policy was
given and explained to the individual, the individual's signature, and the date the individual signed the
acknowledgment

e The child care facility shall keep the SBS/AHT staff acknowledgement form in the staff member’s file.

Parents/Guardians

* Within 30 days of adopting this policy, the child care facility shall review the policy with parents/guardians of
currently enrolled children up to five years of age.

e A copy of the policy will be given and explained to the parents/guardians of newly enrolled children up to five
years of age on or before the first day the child receives care at the facility.

* Parents/guardians will sign an acknowledgement form that includes the child’s name, date the child first
attended the facility, date the operator’s policy was given and explained to the parent, parent’s name,
parent’s signature, and the date the parent signed the acknowledgement

e The child care facility shall keep the SBS/AHT parent acknowledgement form in the child’s file.

* For purposes of this policy, "staff" includes the operator and other administration staff who may be counted in ratio, additional
caregivers, substitute providers, and uncompensated providers.

Effective Date

This policy was reviewed and approved by:

Owner/Director (recommended) Date

DCDEE Child Care Consultant (recommended) Date Child Care Health Consultant (recommended) Date

Annual Review Dates

.ﬂ' The North Carolina Child Care Health and Safety Resource Center #‘.m-—--....\
;“’ www.healthychildcarenc.org * 800.367.2229 92 ; a
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Parent or guardian acknowledgement form

I, the parent or guardian of

Child’'s name

acknowledges that | have read and received a copy of the facility's Shaken Baby Syndrome/Abusive Head Trauma
Policy.

Date policy given/explained to parent/guardian Date of child's enroliment

Print name of parent/guardian

Signature of parent/guardian Date

The North Carolina Child Care Health and Safety Resource Center
www.healthychildcarenc.org * 800.367.2229

The NC Resource Center is a project of the Department of Maternal and Child Health, UNC Gillings School of Global Public Health
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